
Service: Geek Squad Service Includes: Pricing: MyNerdyFriend.com Service Includes: Pricing:

Data Backup

One Time Data Backup / Transfer (CD/DVD, Ext device, 
direct HD, Network Attached Storage. Move 9.4 Gigabytes of 
data). Save secure copies of your computer's files in case of 
a severe crash. Up to 9GB of your computer's essential files 
will be secured.

Starts at 
$229

One Time Data Backup / Transfer (CD/DVD, Ext device, 
direct HD, Network Attached Storage. Move 20 Gigabytes of 
data). Save secure copies of your computer's files in case of 
a severe crash. (Does not include hardware or Backup 
Media)

$75.00

Data Recovery

Bring your affected equipment into the Geek Squad Precinct 
in your local Best Buy store. Our tech-savvy Agents will do a 
basic checkup to ensure that your data actually CAN be 
retrieved (which is the case more than 99% of the time).

Diagnostic: $59.99 Recovery Starts at $259.99

See Desc.

I will arrange a convenient pickup of your failed equipment, 
and diagnose if the affected data can be retrieved. Once 
confirmed, my service fee is all inclusive, and does not limit 
the size of data to be recovered. 

The price for recovery media is not included, and is based on 
your choice of CD, DVD, or External Hard Drive.

$75.00

Internal/
External Hardware 

Installation

Hardware Install (upgrade/service) ** Agents are standing by 
to install any one PC compatible internal or external hardware 
device onto your desktop or laptop. Graphics/video card, 
memory, hard drives, and optical drives are examples of what 
this service includes. Hardware not included.

$149.99

Includes installation and configurations of any (No Limit) PC 
compatible internal or external hardware devices into one 
desktop or laptop. Graphics/video card, memory, hard drives, 
optical drives, USB & FireWire, and many more are some 
examples of what this service includes. Hardware not 
included. Supplied software installed, configured, and tested 
for additional $25.00

$75.00

New/Existing PC Setup

Physically setup one PC or Mac computer system, including 
the computer plus monitor, keyboard, mouse and speakers, 
Configuration of your new computer to access your existing 
Internet account and one existing email account, Hookup a 
printer, external hard drive or other external device (device 
not included), Install one software application of your choice 
(software not included), Professionally dress all wires and 
cables

$149.99

Physically setup one PC computer system, including the 
computer plus monitor, keyboard, mouse and speakers, 
Configuration of your new computer to access your existing 
Internet account and ALL existing email accounts, Hookup 
ALL applicable peripherals, external hard drives, music 
players, etc.  printer, external hard drive or other external 
devices (device not included), Install software applications of 
your choice (software not included), Professionally dress all 
wires and cables where applicable.

$75.00

Smartphone 
Training 

(Android Devices)
N/A N/A

Setup and explain the usage of your new gmail account, 
cloud computing integration, and advanced features of your 
new Android-Based smartphone.

$25.00 (hr)

Software Installation

Single Title Software Install (AV, AS, OLB. Etc.) ** From tax 
preparation to hobbies — Geek Squad will install a utility or 
productivity software. Service excludes operating system 
installation. Software not included.

$129.00

Installation and configuration of software application for 
optimal performance on your PC. Including download of all 
available updates and patches.

Excludes Operating System Installations

$50.00

Virus & Spyware 
Removal

Remove all viruses, spyware, malware and rootkits on the 
computer. Repair any operating system issues (boot issues, 
blue screens, etc.) using Geek Squad tools. Apply system 
tweaks and modifications, Perform operating system critical 
updates, Test operating system for proper functionality, 
Provide you with an estimated cost for hardware repair(s) or 
upgrade(s) needed to provide a complete solution.

$199.00

Remove all viruses, spyware, malware and rootkits on the 
computer. Repair any operating system issues (boot issues, 
blue screens, etc.). Apply system tweaks and modifications, 
Download, Install, & Configure all applicable Operating 
System updates, Test operating system for proper 
functionality, Provide you with a complete estimated cost for 
hardware repair(s) or upgrade(s) needed to provide a 
complete solution.

$125.00

Wireless 
Network

Securely share the internet, printers, and files from anywhere 
in your office or home. Enjoy fast and easy multi-tasking with 
a safe and secure wireless network installed by Geek Squad. 
An agent will arrive to your location and will setup or 
troubleshoot a two (2) device wired/wireless network (Devices 
can be computer, access point, print server, range extender, 
Xbox, Xbox 360, or Playstation 2).

Hardware not included. 

$149.00

Includes: Research and Procurement of Networking 
Hardware to best meet your needs and financial constraints. 
Securely setup a four device network (Devices can be 
Computers, Laptops, Printers, Access Points, and Range 
Extenders, and most Gaming Systems).

Hardware Not Included

$75.00

Add additional devices $49.00 Add additional devices $25.00
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